
VOLUNTEER INCOME TAX ASSISTANCE

Step 1: Visit www.getyourrefund.org/MDXVITA
Step 2: Use a computer, tablet, or smart phone to provide your tax information*. You will be asked to fill out  
   an on-line questionnaire and upload documents. 
Step 3: You will receive follow-up from VITA and confirmation when your tax return is completed. 
Step 4: Sign electronically - all done! 

VITA is a free program offered by the federal government. Local Middletown 
sites are coordinated by the Middlesex VITA Coalition, a partnership of the 
Middlesex United Way, Russell Library, and the North End Action Team (NEAT), 
and made possible by volunteers like you. The Middlesex VITA Coalition 
receives support from the Connecticut Association of Human Services (CAHS). 

Up to $6,660 from the federal Earned Income Tax Credit
Up to $2,100 from the federal Child & Dependent Care Tax Credit
Up to $2,000 per child from the federal Child Tax Credit 
Up to $1,531 from the Connecticut Earned Income Tax Credit 

*No access to a computer or smart phone?
Ask a relative, friend or social worker for help or call 2-1-1 

(choose option 3, then 6) to set up an in-person appointment with a VITA volunteer. 
Limited availability to protect the health and safety of our volunteers. 

whether or not you owe any income tax


