The Palace App
Getting Started:

Once you download the app, you will have to swipe left through a few Palace graphics
explaining three steps to take to get started on the app. After you swipe through the graphics,
you will be prompted to select your library. Russell Library patrons will select The Russell
Library. If you are from another town or city, you can still use the Palace app under your home
library. Simply search for it after downloading the app. If you happen to belong to multiple
libraries, you can include multiple library cards on the Palace app.

Congrats! You're now in the Palace app and your screen should look a lot like this:
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There are four categories for you to choose from at the bottom of your screen which include
Catalog, My Books, Reservations, and Settings.



Catalog:

The screen you see in the photo above is the catalog screen. This is where you can browse the
different lists provided by the Palace app with various ebooks and audiobooks of different
genres or subjects.

You can choose to browse all types of books offered, or browse by book type, which include
ebooks and audiobooks. There are no magazines. If you see a genre you like, you can click the
"more" icon on the right side of the screen, and you will see all subgenres under the main genre.
For example, under "Fiction" lies multiple subgenres, like fantasy, horror, folklore, and so on.
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My Books:

This category is where you can view the titles you have currently checked out. You can manage
your loans here, be it returning a book early or downloading a book to be read. These are the
books | have borrowed from my hometown library. By the "read" icon, you can see the amount
of days left | have to borrow the book until it must be returned. You will be able to borrow all
items for twenty days. The book will automatically be returned if you do not manually press the
"return” icon before your loan period is up.
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Reservations:

This category is where you can see the items you have on hold. You can check out the titles
from here once they are available by pressing the "Get" icon. To remove a hold, simply press
the "Remove" icon. The image below is what your Reservations tab will look like. As you can
see, one audiobook | have on hold is ready to be checked out, so it comes up as "Get" under
"Available for Checkout." The other title is still unavailable, so it remains under "Waiting for
Availability."
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Settings:

You can manage, add, or remove libraries from your account under "Libraries" at the top of the
screen. You can also view various policies, including the privacy policy.

Under the "Libraries" tab, you can also sync your reading progress and bookmarks on other
devices you have the app downloaded on. That way you can pick up where you left off no
matter which device you are using the Palace App on. Simply press the icon to turn on "Sync
Bookmarks."



Reading a Book on the Palace App:

Under "My Books" you may select the "Read" icon to begin reading the books you have
borrowed. Once you open the book, you may swipe left to go through each page. In the upper
right hand corner, you can modify the font, screen mode (light, off white, or dark), screen
brightness, and font size.

There is a dyslexic friendly font. It is the third option in the first row showcasing font
options. To change the font size, click either the large or small letter A until the size is what you
need.

An Important Note for Libby Users:

For those already using Libby, you're in luck! The Palace App and Libby are connected, so all
holds and checkouts will reflect on both apps. The Palace app will not limit your holds, unlike
Libby which allows for ten holds at one time.

The "Sync Bookmarks" does not save reading progress on different apps, however. If you
went to read an ebook you started on Libby on the Palace app, it will start you from the
beginning instead of where you left off.

Concerning Hoopla:
Hoopla does not connect with the Palace app.
For More Help:

To ask for help, go into “Settings" and then select The Russell Library. After this select
“Report an Issue.” From there you will be automatically directed to the Russell Library’s tech
department email. They will help in troubleshooting any issues you have.



